[lybnnyHaa opepTa

[(naBHas

0 3aK/ik4eHnn goroeopa Kynam-npoga>km roeapos AUCTaHUNOHHbLIM cnoco6om

r. MockBa

JaTa nybankaumm aktyansHom Bepcmn: «18» nrons 2026 r.

1. TEPMWHbI 1 OMNMPEAEJTEHWNA

1.1. MNpopaBew, — O6LLECTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLIO «CTpOUTe IbHbIE U
KoMMyHanbHble TexHonornm» (OMPH 1197746730642, NHH 7727435631, aagpec: 117534, r. MockBa,
BapwaBckoe wocce, 4. 150, k.1).

1.2. CalAT — MHTepHeT-pecypc, AOCTYMHbLIN MO agpecy: Www.pipeview.ru, BKato4asi Bce ero

NoAAOMEHbI, CTPAHULbI U MPOrpaMMHoe obecneyeHue.

1.3. I'IOKynaTenb — AeeCI'IOCO6HOE CI)VIBI/IL'IQCKOE avgo, nMmerLlee HamepeHme r|p|/|o6peCT|/| nnn
np|/|o6peTa+0L|_|,ee TOBapr NCKNRYNTENBHO 1A TNYHbIX, CeEMEWHBbIX, AOMaLLHNX N UHBIX HY>XXA, HE

CBA3aHHbIX C OCyLLeCTBNEHNEM npep,nplel/lmaTeanKoM AeATe/IbHOCTI.

1.4. ToBap — nporpaMmMHoe obecrieyeHue, N1LeH3NN, LdpoBbie MPOAYKTHI U NHbIe TOBapsbI,
npeAcTaBieHHble K npogaxe Ha Caiite. Mo ToBapoM Takxke MOHMMAKTCSA YCAYr MO PerncTpanmnm

nporpaMmmMHoro obecrneyeHus Ha nUms MNokynaTens.

1.5. 3aka3 — opopMneHHbI [TokynaTtenem yepes popmbl Ha CaliTe 3anNpoc Ha NpuobpeTeHme

ToBapa ¢ ykazaHneM Heob6X0ANMbIX JaHHbIX.

1.6. loroBop — 0roBOpP PO3HUYHOM KyNAN-Npogaxun ToBapa, 3akaryaemMblin mexay MNpoaaBuom v

MNokynatenem Ha ycnoBuax HacTosLen OdpepTol NyTEM eé akuenTa.

1.7. OdepTa — HACTOALLNI JOKYMEHT, ABASOWMACA Nyb6anYHOM 0pepToil B COOTBETCTBUIN CO CT. 435
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1.8. AKLenT — nosiHoe 1 6e30roBopoyHoe nNpuHATMe MNokynatenem ycnosuii OdepTbl NyTéM

COBepLUEHMA AeCTBUM, YKa3aHHbIX B pa3gene 3 HacToswen OdepTol.

1.9. InyeH3mna — npaBo NCNOb30BaHMA NPOrPaMMHOro obecneyeHus, npeAocTaBnsemoe

MokynaTento Ha YyCnoBUsX, OnpeaenéHHbIX NpaBoobnajaTtenem.

1.10. 3nekTpoHHasA noyTta lNMokynaTensa — ajpec 3/1eKTPOHHOM NOYTbI, yKa3aHHbIN MNokynaTtenem

npu opopmaeHnn 3akasa, UCNonb3yembll A1 HanpasneHnsa yBe4oMIEHNIA U NOATBEPXAEHWIA.

2. OBLUME MOJSTOXEHWA. MPEAMET 4O OBOPA

2.1. Hacroswasa OdepTa CoAepXUT BCe CyLLeCTBEHHbIE YCI0BUSA OrOBOPa PO3HUYHOW Kynau-
npoAaxu ToBapoB AVNCTaHLMOHHbBIM CNOCO60M U ABASETCS OdULMaNbHBIM NpesioXeHneM

MpoaaBLa, afApeCcoBaHHbIM HeonpeaenéHHOMY Kpyry L.

2.2. NpeameTtoM [joroBopa sBasieTcs npruobpeTteHue MNokynatenem ToBapoB (MPOrpaMMHOro

obecrieyeHus, NNLEH3N, LMPOBLIX MPOAYKTOB) Ha YCIOBUSIX, U3/I0XKEHHbIX B HacTosLwen OdepTe.
2.3. Odepra pa3paboTaHa B COOTBETCTBUM C:

IpaXAaHCKNM KOAeKCOM P® (B 4acTy PO3HUYHOM Kynan-npogaxu, 8 2 rnassl 30);
3akoHoM P® ot 07.02.1992 Ne 2300-1 «O 3awimTe npaB notpebutenen» (ganee — 303M10M);

MNocTtaHoBneHveM lMpaBuTtenbctea PO ot 31.12.2020 Ne 2463 «O6 yTBepXAeHUM [TpaBun Nnpogaxmu
TOBapOB MO A0roBOPY PO3HNYHOW KYMNAIN-NPOAAXKN»;

®epepanbHbIM 3aKoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX» C YYETOM
N3MeHeHWn, BHECEHHbIX PesepanbHbIM 3aKOHOM OT 24.06.2025 Ne 156-®3.

2.4. OdepTa ABNAETCA HEOTHLEMIEMOW YaCTbIO C/IeAYHOLLMX 4OKYMEHTOB, pa3MeLléHHbIX Ha CaliTe:

Cornacve Ha 06paboTKy NepCcoOHaNbHbIX AaHHbIX;
MonnTrKa KOHGUAEHUNANBHOCTN NePCOHANbHbIX AaHHbIX;

MNMonuTtmka ncnonb3oBaHms ¢pannos cookie.

2.5. MpogaaseL, Bnpase B 110601 MOMEHT n3MeHUTb ycioBnsa OdepTbl B O4HOCTOPOHHEM MOPSAAKe.
HoBasi pefakums BCTynaeT B CMy C MOMeHTa eé nybnuvkauum Ha Calite, eCiM MHOe He yKa3aHo B

camoii pegakumu. K oTHolweHmam CTOPOH MO yXKe akLenToBaHHbIM 3aka3aM NPUMEHSAIOTCS YCI10BUSA
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Oq)eprI, Ael\/'ICTBOBaBLIJI/Ie Ha MOMEHT aKuenTa.

3. AKUENT O®PEPTHI. SAK/TOHEHVE 4O OBOPA

3.1. AkuenTtoM HacToswer OdepThl (3akntoueHnem JoroBopa) NPU3HAETCS coBepLUeHne
Mokynatenem o4HOro 13 CeAyoLWmnX AeiCTBUNA:

odopmneHme 3akasa vepes popmbl Ha CailTe N HaxaTne KHOMKW, NOATBEPXKAatoLLeln
obopmneHmne («OPopMnTb 3aKas», «Kynntb», «ONNaTUTb» N aHAIOTUYHON);

onnaTa 3aka3a NtbbIiM 13 AOCTYMHbIX Cnocob6os;

OTrnpaBKa coobLLeHWs MpoaaBLy 0 HamepeHWK NpuobpecTy ToBap.

3.2. CoBepLuas AelicTBMSA, ykasaHHble B M. 3.1, MNokynaTtenb NOATBEPXAAET, UTo:

03HaKOMJIeH C ycnoBusaMU HacTosiwein OdepTbl B NOSIHOM 06bEME;
npuHuMaeT ycnosus OpepTbl 6€30roBOPOYHO 1 B MONHOM OO bEME;

BCe ycnoBust OdpepTbl eMy NOHATHbI U MPUHUMAKTCA UM 406POBO/LHO.

3.3. loroBop cumTaeTcsa 3aK/IF0YEHHBLIM C MOMEHTa coBepLueHUs AkuenTa.

3.4. MNpoaase, npegoctasnseT [okynaTento NoATBEPXAeHME 3ak/loYeHns [loroBopa Ha yCI0BUAX
OdepThl, cogepxalliee HoMep 3akasa Uan NHOW cnocob naeHTndukaLmm, No3BOASOLMIA
MokynaTtento NoayunTb MHPOPMaLMIO O 3aK/IIOYEHHOM JJoroBope 1 ero yciosusx. MNoareepxaeHve

HanpaBAseTCcs Ha ajpec 31eKTPOHHOV NOYThI, yKa3aHHbIM MNokynatenem npv opopmaeHnn 3akasa.
3.5. B cnyyae Hecornacms ¢ no6bIM 13 nonoxeHni OdepTol MNokynaTtenb 0683aH BO34epXaTbCs OT

obopmneHmns 3akasa. ObopmneHmne 3akasa B TakOM C/lydae He gonyckaeTtcs, loroBop He cumTaeTcs
3aKJIOYEHHbIM.

4. MPEALOTOBOPHAA MHOOPMAL A

4.1. o 3akntoveHnsa Jlorosopa lNMpogasel, npegoctasnseT [TokynaTento ciefyoLyro 0bs3aTenbHyr
nHPopmMauuto, NpesycMoTpeHHyr cT. 26.1 303MMMM v n. 12-14 Mpaswun Ne 2463:

OCHOBHbIE I'IOTpE6VITe}'IbCKI/Ie CBOWCTBA TOBapa (Ha3zHau4eHwMe, (I)yHKLI,I/IOHaI'IbeIe XadpPaKTepUucTmKu,
cncTemMHble TpE6OBaHI/IFI, ycnoBu4d MCNO/1b30BaHnSA);



nonHoe $pnpMeHHoe HarMeHoBaHMe MNpojasua (MHAMBUAYAIbHOTO NpeAnpuHUMaTens), ero
OIrPHNM, NHH, aapec;

MeCTO M3roToBneHns ToBapa (415 NporpaMMHOro obecneyeHns — CBeAEHUS O
npaBoo6nazartene);

LieHa ToBapa B pyb/iax 1 yCNoBKSA ero NpnobpeTeHns;
nopsgoK onnatbl ToBapa;

0CO6eHHOCTN AocTaBkn ToBapa (4159 LndpOoBbIX NPOAYKTOB — CNOCO6 Nepesayun NNLEH3NN UIn
AOoCTyna),

CPOK CNYX6bl, rAPaHTUIAHBIA CPOK (MPY HANNYUNY);
NOpPsiAOK 1 CPOKM Bo3BpaTa ToBapa;

CpOK, B TeHeHne KoOToporo AEMCTByeT npeanoxeHume O 3akK/Il4YeHNN ,ﬂ,orosopa.

4.2. YKaszaHHasa nHopmauma pasmeltaetca Ha CailTe B kKapToukax TOBapoOB, a Takxke B HaCTOosILLel
Odepre.

5. UHEHA TOBAPA U NMOPAAOK OTJ1IATHI

5.1. LleHa ToBapa onpegensetca MpoAaBLOM 1 yKa3biBaeTca Ha CanTe B pybnax P®. LieHa ToBapa
durKcmpyeTca Ha MOMeHT obopmMaeHNs 3aka3a N He MOXeT 6bITb M3MeHeHa NpoaaBLIOoM B

OAHOCTOPOHHEM MOpsiAKe Noc/e 3ak/tyeHuns Jorosopa.
5.2. Onnata ToBapa Npoun3BoAUTCs B pasmepe 100% npezonnaTel OAHVM U3 CIefyoLLMX CNOCO6OB:

OHNanH-onnata 6aHKOBCKOW KapTol Ha CalTe;
onnaTa yepes3 NnaTéxHble CMCTeMbI, AOCTYMNHble Ha CanTe;

6e3HaNNYHbIN PAcYéT (AN OPUANYECKUX L, eCN MPUMEHKMO).

5.3. JocTynHble crnocobbl onnaTel oTobpaxatoTcs Ha Cante npu obopmaeHnn 3akasa 1 MoryT

3aBUCETb OT TEXHNYECKMX BO3MOXHOCTEW NNATEXHbIX cepBuCOB.

5.4. Obsa3zaTenbCTBa nOKyﬂaTe}'Iﬂ no orJiate CHNTarTCA NCNOJTHEHHBIM C MOMEHTA NOATBEPXAEHNA

YCrMeLHOro NpoBeeHns naatexa nnaTéxHor CUcTemMoi.

5.5. MpoaaBeL, BnpaBe NpeAoCTaBAAaTb CKUAKW, BOHYCbI U yCTaHaBAMBaTb NMPOrpamMMbl IOAIEHOCTH.

Ycnosua u nopa4oK X npeaocCtaBneHnd I'Iy6J'II/IKyI-OTCFI Ha CanTe u MOTIYyT N3MEHATLCA ﬂpOAaBLl,OM.



6. NEPEAAYA TOBAPA. NMOPAAOK NCMNOJTHERHA

6.1. Nopagok nepegaym ToBapa 3aBUCUT OT €ro Tuna:

Ans undppoBbIX NPOAYKTOB U IMLLEH3WIA: Nepeaya OCyLLEeCTBASETCS NyTEM HanpaBieHus
MokynaTento Ha YKa3aHHbIN M ajpec 3N1eKTPOHHOM NOYThl IMLEH3NOHHOIO K/KUa, CCbINKUN A5
CKauMBaHUs, MHCTPYKLMM MO akTUBaLMM WAV MHOTFO cnocoba AocTyna K Tosapy.

Ans ycnyr no peructpaumm nporpaMmMHoro oéecneuveHus: lNpogaseL, coBepLUaeT AelCTBUS MO
pernctpaumm ToBapa Ha ums MokynaTtens y npasoobnagatens, ANCTpUBbLIOTOPa UK pecensepa u
yBegomnsieT MokynaTens o pesynbTaTe.

6.2. Cpok nepesaym Tosapa:

AN UMPPOBLIX MPOAYKTOB — B TeueHuve 1 (04HOro) paboyero AHs C MOMEHTA NoATBEPXKAEHNS
OnnaTbl, €C/IV UHOM CPOK He yKa3aH Ha CaliTe;

ANIS YCNyr o perncTpaumm — B CPOK, yKa3aHHbIM B onvcaHnu yciyrn Ha CaiiTe, nnbo B pasyMHbIi
CPOK C y4ETOM 0CObeHHOCTel NpaBoobnajartens.

6.3. Ecm cpok nepegaun ToBapa He onpejenéH, 0683atenbCTBO A0MKHO HbITb UCMONHEHO B
Pa3yMHbI CPOK, a eC/I 0653aTeNbCTBO HE UCMOIHEHO B Pa3yMHbI CPOK — B CEMUAHEBHbIM CPOK CO

AHA NpeabAaBneHNA |_|OKyI'IaTe}'IeM Tpe6OBaHI/IFI O ero ncnoJiHeHumn.

6.4. NpaBo cob6CcTBEHHOCTV Ha ToBap (4159 MaTepuanbHbIX HOCUTENen, ec NPUMEHMO) NepexoanT

K MNokynaTtento ¢ MOMeHTa pakTnyeckor nepeayum ToBapa 1 NOJHOM ONNaThl.

6.5. PUck cnyyanHom rmbenm nnm noepexzaeHns Toeapa nepexoaut K MNokynaTento ¢ MOMeHTa

pakTMueckoi nepegayv ToBapa, eCIv MHOE He NPeAyCMOTPEHO 3aKOHOAATE/IbCTBOM.

/. BO3BPAT TOBAPA 1 AEHEXKHbBIX CPEACTB

7.1. Bo3BpaT ToBapa HaAa/1eX<allero kayecTtBa.

7.1.1. Ana uPpoBbIX MPOAYKTOB N TNLIEH3UI BO3BPAT OCYLLLEeCTBASETCSA B NOPSAKe 1N Ha YC/IOBUSX,
npesyCMOTPEHHbIX JIMLEH3NOHHbIM COralleHrieM npaBoobnajatens, ecim MHOe He YCTaHOBNEeHO

3aKOHOAATeNIbCTBOM PO,

7.1.2. NokynaTtenb BNpaBe 0Tka3aTbCs OT ToBapa B 1H060e Bpems A0 ero nepejauyu, a nocne

rnepenayun — B TeyeHue 7 (cemun) aHen. ecn nHbobMaLIMs 0 MODAAKE U COOKaX Bo3BDaTa bbina
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npeAocTaBneHa B MMCbMeHHON dopme B MOMEHT nepezaun ToBapa. Ecim Takaa nHpopmaums He
6blna NnpegocTaseHa, NMokynatenb Brpase 0Tka3aTbCst OT ToBapa B TeveHue 3 (TPEX) MecsiLeB ¢
MOMEHTa nepejaun.

7.1.3. Bo3BpaT ToBapa HaA/exallero ka4ecTsa BO3MOXEH NPY COXPAaHEHUN ero NoTPebuTenbCkmnx
CBOWCTB, a TakXXe JOKYMeHTa, NoATeepxAatoLero ¢bakT 1 ycnosusa Nokynkn. OTCyTcTBMe AOKyMeHTa

He nvwaeT MNokynaTens nNpasa CCbiNaTbCs Ha Apyrue fokalaTenbCcTBa NprobpeTteHns ToBapa.

7.2. Bo3BpaT ToBapa HeHagnexallero Kayecrtsa.

7.2.1. B cnyyae obHapyXeHUsa He4oCcTaTkoB ToBapa, B OTHOLLEHWM KOTOPOro rapaHTUMNHbIN CPOK He
ycTaHoBneH, MokynaTtenb Brnpase NpebsBUTb TPe6OBaHWS B pa3yMHbI CPOK, HO B Npesenax 2

(ABYX) neT co AHA nepesayn ToBapa.

7.2.2. Tlpu 06HapyxeHWn HegocTaTKkoB ToBapa lNMokynaTenb Bripase noTpeboBathb:

3aMeHbl Ha ToBap aHanornyHom Mapku (Mogenn);
COpa3MepHOro yMeHbLUeHNS LeHbl;
6e3B03Me3HOro yCTpaHeHNs HeJ0CTaTKOB;

BO3BpaTa yrnjayeHHOM CyMMblI.

7.3. NMopapoK Bo3BpaTa AieHEeXXHbIX CPeAcTB.

7.3.1. Mpwn oTtkase lNMokynatens oT Tosapa lNpoaasel, 06513aH BO3BPaTUTL YMIaUYeHHY CyMMY He
nosjHee yem yepes 10 (fecaTb) AHEN C AaTbl MPeAbABNEHNA COOTBETCTBYIOLLEro TpeboBaHus, 3a
ncknroveHemM pacxoos lNMpogasLa Ha A0CTaBKy Bo3BpaLLEHHOro ToBapa.

7.3.2. Bo3BpaT AeHeXHbIX CPpeACTB OCYLLEeCTBAETCA TeM Xe CNocoboM, KOTOpbIM bblfia Npomn3BeseHa

onnata, ecsimn NHoe He CcornacoBaHoO CTOpOHaMVI.

7.3.3. CpOK NOCTYNAeHUsA AeHEeXHbIX CPeACTB Ha CYET MNoKynaTtens 3aBNUCUT OT baHKa-3MUTeHTa U

MOXeT cOCTaBnATb A0 30 (TpuaLaTn) KaneHAapHbIX AHEN.

7.4. ToBapbl, He nognexkawue Bo3BpaTy. Bo3Bpat LndppoBbIX NPOAYKTOB 1 NNLEH3MIA MOXET 6bITh
OrpaHu4eH yC10BUSMU INLEH3MIOHHOrO COrnalleHnst npaBoobnagaTens, a Takke HopMamm
3aKOHOAAaTeNbCTBa O 3alyMTe NpaB NoTpebuTenei B YacT TOBapOB, UMELLNX UHANBUAYaNTbHO-
onpesenéHHble CBOMCTBA.



8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HemcnosiHeHMe NN HeHaanexallee CnoHeHve 0653aTeNnbCTB NO ,ﬂ,OFOBOpy CTOpOHbI HecyT

OTBETCTBEHHOCTb B COOTBETCTBUW C 3aKOHOAaTe/IbCTBOM PO,

8.2. B cnyyae HapyLeHus lNMpoaaBLOM CpoKa rnepejavdn npejsaputesibHo ornjadeHHoro Tosapa
MNokynaTtenb Bnpase noTpeboBaTb ynaatbl HEYCTOMKY (NeHK) B pa3mepe 0,5% cymMmbl
npezBapuTeNibHON ONaThl 38 KaX/bll ileHb MPOCPOUKIM. HeycToMKa B3bICKMBALTCA CO AHS, KOrAa
nepegada Ao/kKHa bblna 6bITb OCyLLECTBEHa, 40 AHS Nepegayn ToBapa Uan 4O AHA
yZOBneTBopeHnsa TpeboBaHnA MNokynaTtens o Bo3spaTe cyMMbl. CyMMa HeyCTOMKN He MOXeT

npeBbILLaTb CyMMY NpeABapuTenbHOM onnathbl.
8.3. [posaBeL, He HeCET OTBETCTBEHHOCTU 3a:

HencrnosHeHVe 0683aTeNbCTB, Bbl3BaHHOE AelCTBUAMN TPeTbUX 1L (MpaBoobnajatenei,
NNATEXHbIX CUCTEM, CNYX6 AOCTaBKW);

HEeBO3MOXHOCTb NCMONb30BaHMsA ToBapa Mo NpuYmnHaM, 3aBucaLmm ot Mokynatens
(HECOOTBETCTBME TEXHNYECKNX XapaKTEPUCTUK YCTPOIACTBA, OTCYTCTBME HEOHXOAMMOro
nporpaMmMHoro obecrneyeHus u 1.m.);

nepebou B paboTte CaliTa, BbI3BaHHbIEe TEXHUYECKUMW HeNnonagkamu, 4eNcTBUSMU XaKepoB.,
DDoS-aTakamMu 1 MHbIMW 06CTOATENLCTBaMU, He 3aBUCALLMK OT MNpogasua.

8.4. CoBOKyMHas 0TBeTCTBEHHOCTb lNpoaaBua no JorosBopy orpaHn4yeHa CyMMOMN, yrniayeHHon
MokynaTenem 3a COOTBETCTBYOLMIA ToBap, eI MHOE He YCTaHOBNEeHO 3aKOHOAATe/IbCTBOM O

3alMTe Npas noTpebuTenei.

9. NMEPCOHAJIbHbIE AAHHBIE

9.1. Odpopmnsa 3akas, NokynaTtenb AaET cornacme Ha ob6paboTKy CBOMX NepPCOHasIbHbIX JaHHbIX B
cooTBeTCTBUM ¢ PegepanbHbIM 3aKOHOM 0T 27.07.2006 Ne 152-®3 1 CornalueHnem Ha 06paboTky

nepcoHanbHbIX AaHHbIX, pa3MeLLéHHbIM Ha CaliTe.

9.2. Cornacue Ha 06paboTKy NepcoHaNbHbIX AaHHbLIX 0GOPMASETCS OTAENBHO OT UHbIX OKYMEHTOB U

nHbopmMaL M, KoTopble MOATBEPXAAET U (Mn) NoagnuckiBaeT MokynaTens.

9.3. ObpaboTka NepCcoHaNbHbIX AaHHbIX OCYLLECTBASETCA NCKAHUYNTENBbHO B LieNsX UCMOHEeHNS

,ﬂ,orosopa, a Tak>XXe B LUesidX, yKa3daHHbIX B CornaweHun Ha o6pa60TKy NnepCcoHa/ibHbIX JaHHbIX.



94. I'Ipop,aBeu, npnHMNMaeT HeobxoaMMble npaBoBble, OPraHN3auMOHHbIE N TEXHUYECKME MepPbl ANA
3allTbl NepCoOHaAbHbIX AdHHbIX |_|OKyI'IaTe}'IF| OT HEMNPaBOMEPHOTo Nan CﬂyanIHOFO A0CTyna,

YHUYUTOXEHWUS, N3MEHEH S, 6BNOKMPOBAHUS, KOMMPOBAaHWS, MpeAoCTaBNEHUSs, PaCrpPOCTPaHEeHNS.

10. OBCTOATE/NILCTBA HEMPEO4OIMIMOW CAbI
(POPC-MAXOP)

10.1. CTOpOHbI 0CBOHOXAAKTCA OT OTBETCTBEHHOCTV 3@ HEUCNONHEHVE UV HeHajnexallee
NCMOSIHEHVe 065a3aTeNbCTB Mo JLoroBopy, e OHO BbI3BaHO 06CTOATENbCTBAMUY HENPEOAONVMOW
cnnbl (Popc-mMaxop), TO eCTb Ype3BblYaHbIMU U HENPeAOTBPAaTUMbIMU NPU AaHHbIX YCI0BUAX

obCcTOATENBCTBAMU.

10.2. K 06cTOATENBCTBAM HEMNPEOLONVIMOWN CUbl OTHOCATCH, B TOM YMC/e: CTUXUIAHbIE 6eACTBIUS,
BOEHHble JeNCTBUS, akTbl OPraHoOB rocyAapCcTBEHHOM BNaCTX, 3anpeLuaroLLme Ny orpaHnymBaroLLme
AesaTenbHocTb CTOPOH, MaccoBble 3a6acTOBKY, 3NUAeMUN, NaHAEMUW, OTKJTIOYEHWNSA 31eKTPO3HEPTrUn
1 CBA3W, AeNcTBusS xakepos, DDoS-aTakw.

10.3. CTOpOHa, CChblNaoLWasca Ha 06CToATeNbCTBA HENPEOA0NMMOI CUbl, 0693aHa YyBeAOMUTb

Apyryto CTOpoHy 06 X HacTynieHUn B TedeHme 5 (NaTun) pabounx gHe.

11. PASPELLEHWVE CINMOPOB

11.1. Bce cnopbl 1 pa3Hornacus, BO3HMKaroLe 13 jorosopa Uauv B CBA3U C HAM, paspeLlaroTcs
NyTéM NeperoBopos.

11.2. o obpawleHna B cyA Nokynatenb Bnpase HanpasuTb MpojaBuy NMCbMEHHYH MPeTeH3uo Nno
ajgpecy, ykasaHHomy B pasgene 1 OdepTbl. Cpok paccmoTpeHus npeteHsnm — 10 (4ecaTb) pabounx

AHel C MOMeHTa eé NosyyYeHus.

11.3. Ecnm cnop He yperynnpoBaH NyTém rneperoBopoB, OH NMepesaeTcd Ha pacCMOTPEHUE B CY/, B
COOTBETCTBMM C 3aKOHOAAaTeNbLCTBOM PO.

11.4. MoTpebutenn ocBobOXAAOTCA OT YNAaThl FOCYAaPCTBEHHOM MOLUANHBI MO UCKaM, CBA3aHHbLIM C

HapyLLleHVeM X NMpaB, B COOTBETCTBNM C 3aKOHOAATeNbCTBOM P® o Hanorax v cbopax.

11.5. Vickn o 3aLlumTe npaB noTpebutenen MoryT 6biTb NpeabaB/eHbl Mo BbI6OPY LUCTLA B CVA MO



MecTy:

HaxoxaeHwsa lNpoaasua;
XNTenbCTea Uan npebbiBaHUA NCTUA;

3aKN4YeHNA N NCNONHEHNA ,ﬂ,orosopa.

12. MIPUMEHWMOE TPABO

12.1. K HacToswen OdpepTe 1 [JoroBopy, 3aK/l04aeMoMy Ha eé yC/IoBUSIX, MPUMEHSIeTCH NpaBo
Poccnrickon ®egepaumn.

13. SAK/TKOUNTEJTbHbBIE MOJTOXEHWA

13.1. Hactosiwas OdepTa BCTynaeT B Cuy C MOMeHTa eé nybankaumm Ha Carite n geicTByeT 40

MOMEeHTa eé 0T3bIBa [1poaaBLOM.

13.2. NMpoaaseL, Bripase B 11060 MOMeHT 0To3BaTb OdepTy. OT3bIB OdepThl HEe BINAET Ha

AEeNCTBUTENBbHOCTb YXXe 3aK/H0UEHHbIX [JoroBOpOB.

13.3. AkTyanbHas Bepcna OdepThbl pa3mMeLLaeTca no agpecy: https://www.pipeview.ru/include/
offer_detail.php (nnn nHon agpec, ykazaHHbii Ha CanTe).

13.4. T1o BCeM BOMpocaM, CBsi3aHHbIM € HacToswwel OdepToir, MokynaTenb MOXeT 06paTUTLCA K
MpogasLy:

E-mail: zakaz@pipeview.ru

Aapec: 117534, r. Mocksa, BapLluasckoe Locce, 4. 150, k.1.

14. PEKBU3WTBI NMPOAABLUA

O6LLeCTBO C OrpaHNYeHHOM OTBETCTBEHHOCTLIO «CTpouTenbHble 1 KOMMyHanbHble TexHonornm»
OlPH: 1197746730642

NHH: 7727435631

Agpec: 117534, r. MockBa, Bapluasckoe wwocce, 4. 150, k.1

E-mail: zakaz@pipeview.ru
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[lata nocneaHero o6HoBneHus: «18» nrona 2026 r.

8 800 600-98-50
zakaz@pipeview.ru

117534, r. MockBa, Bapluasckoe wocce, 4. 150, k.1
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